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Ramsay McMichael Careers and Vacancies
JOB TITLE: Chartered Building Surveyor

OFFICE: Glasgow

We are looking to recruit a Chartered Building Surveyor within Ramsay McMichael, based in
our Glasgow Office.

The role will involve traditional Building Surveying professional services within a private
practice setting. Core duties such as Dilapidations Surveys, Schedules of Condition; Building
Surveys; Specific Defect Analysis Reporting; Maintenance Plans; work in relation to historic
buildings will also form part of the day-to-day duties and in addition managing larger complex
projects which vary in size up to £10M. Co-ordinating our inhouse multi-disciplined teams on
larger projects is a requirement of the position.

The practice provides specialist consultancy services to the Insurance market and therefore
knowledge of building reinstatement works would be beneficial but not a pre-requisite. These
duties include working with contractors to receive their proposal and also producing
Description of Works, preparing full Tender Documents and carrying out the role of Contract
Administrator, whilst suitably managing all reinstatement works on site, and liaising with all
key stakeholders.

To be considered, candidates should have a broad range of survey experience and be able to
work under minimal supervision and direction, with a focus on developing client relationships
and taking autonomy for specific instructions.

To be successful in the role you will need to demonstrate a commitment to innovation and a
determination to provide a market leading service and product on behalf of Ramsay
McMichael, a QuestGates Company.

Key Skills:

e Excellent degree of knowledge of Surveying related claims and principles

e Excellent communication skills, both oral and written, with sound negotiation and
investigation skills

e High degree of IT competency and literacy
e Demonstrate personal and professional integrity and lead by example
e Ability to work and contribute positively as part of a team and in isolation

e Ability to work accurately under pressure, adhering to deadlines and service standards
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e Ability to maintain a flexible approach at all times

e Ability to supervise and mentor Building Surveying Graduates at various stages of the
APC process

o Degree level qualification in Surveying or Engineer discipline

e Suitable chartered status or working / willing to work towards; MRICS is preferred,
C.Build.E MCABE, MCIOB, MICE, CEng or MIStructE may be considered

The role involves:

e To demonstrate a high level of technical quality and service delivery

To provide exceptional customer service at all times

e To participate positively and constructively as a team member, sharing knowledge and
providing feedback and suggestions

e To communicate effectively and proactively with all relevant parties by the most
effective and expeditious means, prioritising the use of telephone contact, ensuring
that claims are proactively managed

e To work closely with the other Managers to ensure service is delivered to the highest
possible standard

e To ensure adherence to contractual/Client SLA’s and KPI’s
e To be accountable for the satisfactory resolution of any issues
e To identify business development opportunities
The Package:
e Competitive salary
e Enhanced contributory pension
e Performance related bonus
e Flexible benefits
e Enhanced family leave
e Electric car scheme
e Voluntary benefits schemes
e Birthday holiday

e Share purchase scheme with interest free loans
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Hours of work:

Standard working week is 37.5 hours, Monday to Friday with flexibility to work from home /
office.

Closing Date for Applications:

Close of business on Friday 24" January 2025.
Contact details:

If you would like further information about this vacancy or wish to apply, please contact
Siobhan Bullock on 07885 456254 or email recruitment@questgates.co.uk by the closing date.
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